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Hello

Introduction

SPT — full sitemap, ©D8 Ltd 2020

Thanks to everyone for your time
and input so far! As we move on
from the Discovery process we will
start to see things develop visually.

The last part is ensuring the
sitemap has considered everything
we want on the site for launch.
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High-level Website main navigation
populated sitemap derived from common needs

Journey planner

SPT across the region Travel with SPT
About SPT : Ticket finder
S . Al tickets

communities -

Supporting Travel info / Subway
education Service updates Smartcard

Results page

Sustainable future iz s e Zonecard

finder Example calls to action

Explore our flexible tickets > links to ticket finder
. Integrated services Do . : :
News / journal 9 Do Day tripper : :

» ) View timetables > links to timetable finder
information
Check service status > links to service status checker
. Why travel by 5 Learn how we support education > links to supporting education page
Our region I Roundabout : :

public transport
Discover truly integrated transport > links to integrated services info page

Concessionary Booking and

Destinations : .
travel S ticket/card purchase

For example

----- MyBramble

Links to 3rd
party purchase

Note: this is not an exhaustive list
of sub-pages for any given section.

Partnership Accessibility

----- Zonecard

Additional
unlisted content

Additional

unlisted content
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Your full sitemap We have cross referenced existing site content, the
supplied suggested sitemap from the tendering
process and all our notes thus far, in order to put
this sitemap together.

It’s worth nothing that some areas will expand and
contract as your needs change. What we are trying
to achieve is a sensible, organised framework that
can evolve comfortably as required.
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SPT / HOME

Main rdgarian Rera fags will provicss home k)

1 SPT across the region

[} 11 About SPT

111 History & background
1.2 Our services
113 Our team # Partnarship

11.31 Mirwtes & sgendes
11.32 Schedule of meetings
L84 Strategy
115 Fouality
116 Standarts & raspansibiity

1154 Access to information

147 Documents

1171 Anrual ropart
1172 Fnanco
1123 Procurement strategy
118 Dur region

1189 Dostinstiont.
1.2 News/journal

- 2221 Bus stationa
Interactive Bsting aflows users.

2.221.3 Groencek Bus Statlon
2,224 Hamiton Bus Station.
2222 Ticket offices

2:2.0 Full lixt of ach sarvies snd timatalilas

2291 Subsidisod bus servicos

22,811 Arran.
22821
22513 A
22A%4 framainder of fiet]
2.2.9.2 Bus aporators
22821 AR JBallantyne
Global cn di d companents and e s to acth - 22822 Allander Coaches Lid
ooy it 22525 Avandals Coaches
22924 [remoinder of i
2.3 Orthar travel aptians:
251 Journayshara
2.5.2 Park K ride
| 233 Rail
284 Walking & eysing

2.34.1 Bike parking facifities.
2.4 Why travel by public transport / with SPT

2.5 Travel info / Disruption / Service updaies
2.6 Timatable finder
2,64 Wiorsctive ool which belps poople
ehock gtatus of their routes
Ruults.
28 _ vt roem ul lst o rowtes
27 integrated sorvicos information
2.8 Concessionary travel
2.9 Accaibility
291 Thistla Assistanzo
Focte:
SPT for business Social links BT ditiong | P v & Cookies
j Advertising | | Live chat(? |
e, | Coatact form |
Tenduring oppartunities (Toggle on/ol) | Thankyou page |

| Medin contacts
Image Bbeary
Filming, photography & avenis
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spt.co.uk

3.2 All tickel types

Filbor Tt 2.2.2.1 Buchanan Bus Station Glasgow
Togged by category iservios, modomisstion, corporate, sic) 2.22).2 East Kilbrids Bus Station

22.2.21 Bacharun Bus Station Glaigew

22,253 Eant Kiforide Bus Station
2.2.2.3 Trawal points

22231 Kilmamock
22232 Bearsden
2223 [remoinder of fxt]

2.2.5 Timetables

224 Mylus

2.2.5 Routss B services.

2.2.6 Access to healtheare

227 Access to sducetion

2.2.8 Bus nows

 Fast-track ik

4 Journey Planner (featured on homepage) m

| 2 Fast-track ik
4 Find the right ticket for you ok g o1 Rusults page
~ Intorncive tickat findar e e

gqy Rosult
= Will pull from full kst of tbeimts”

Link to detall page

tickst/card purchas (whoro possiis)

- 2221 twesk
| 3222 4week Links 16 3ed party purehasi procass
3223 W0 wesk

3224 Ancual B

323 Day ticknts

¢ BR324 All dey Subwey ticket
3.23.2 Cay trinper
2233 Roundabout
324 Corcension

Zecordary baada! s gRtan e

Socis! links
Rmsulta listing page (possibly dynomic modal)
R Lok i given page |

Your full sitemap

mmm st level — Directory mmm  Interactive tool
mmm 2nd level - List / high-level content page mmm Call to action

3rd level — Detailed content page eseee Content feed
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How this joins up This is the way information will be organised in
It’s simplest form. Pages and areas of the site will
be geared to inform and direct traffic to the next
logical step in a process.

For example, we want to direct users finding station
information to purchase tickets.

Here’s a quick look at how that will happen.
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How this joins up

As an example, on the Subway
landing page we wiill clearly
display station information.

While this could be an exit point
for users once finding their local
station, we want to provide a
link that will retain users and
direct traffic to another part of
the site. In this case, the natural
progression would be to push
users to find more ticketing
information and push uptake of
smart ticketing options.

Referring to the sitemap, this
specific click would take users
from 2.1.3 Subway tickets to
3.1 Ticket finder.

Developing your new sitemap
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Find \IDI.II' Station e Subway map

Kelvinbridge St. George's

Hillhead
Kelvinhall

Cessnock

Cross Cowcaddens

Buchanan
Street

St.Enoch

Kinning Shields
Park Road

TG AGTTES SN0 EM  Find the ticket for you ©

All stations (A-2)

Bridge Street Viiew on Google Maps &
Address: 67 Eglinton Street, Glasgow, G5 9NR
Neaptw; Citizen's Theatre, 02 Academy, Bile Hire

(2 e [ 5 e [ =

Buchanan Street View on Google Maps &
Address: 174 ) Street, Glasgow, G12)2
Nearby:

Cessnock View on Google Maps &
Address: 1 Cessnock Street, Glaspow, G511AS
Neartby: Glasgow Science Centre, IMAX, SECC
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How does this
work for you?

Developing your new sitemap

As part of the Discovery
process, we analysed your
specific requirements for the
new site. Here’s a look into
how this sitemap directly
addresses some of those
requirements.

Some of these requirements are directly
related to front-end visual elements,

which don’t directly affect the sitemap at
this point — they will be greyed out.



How does this
work for you?

Your stated requirements

Business objectives

2. “Reduce focus on news. Instead,
make journey planning and the
services we provide the focus.”

3. “Rework information to be
‘Smart first’, paper ticket second
approach. Make Smartcard the main
and obvious ticketing options with
paper tickets being displayed for
visitors, short term users etc.”

Your business objectives are the cornerstone
of your site, and should be at the heart
of every decision along the way.

Developing your new sitemap
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How this translates

2. As aresult, News has been

dropped to a sub-page of
navigation element 1.0 SPT across
the region, as 1.2 News/Articles.
The site as a whole will reflect the
focus on travel itself.

. Our new addition, 3.3 interactive

ticket finder, will help direct

users to the best ticket for them
— and as a result the benefits

of smart ticketing can be shown.
Additionally, we intend to direct
traffic from the journey planner
results towards uptake of smart
ticketing options. The benefits can
also be added to components with
marketing content.



How does this
work for you?

Your stated requirements How this translates
CUStomer jOUI‘ney 1. We feel all relevant information

has been gathered into appropriate
groups, and should allow for simple

1. “Review layout, information and make 3. “Work with Bus Department to show upkeep going forward.
improvements. Hierarchy to be clearer relevant information & what bus . .
and relevant information should be services are subsidised by SPT.” 2. The addition of 2 fast-track links,
presented together.” ) . 5.0 Subway and 6.0 Bus, to the

4. “Update Concessionary Travel pages top navigation presents the two

2. “Create separate areas with separate to make more sense of the different service areas on level
themes for different services. Reflect information, give a better pegging. Visuals will reflect the
the way the brand has been applied understanding of the scheme and branding of each service.
within different services.” make it clear the part SPT play

and what part Transport Scotland 3. New structure sugg.ested for area
and NEC play.” 2.2 Bus should provide a clear,

concise array of information.

4. Concessionary travel information
o o o will be covered in both 2.8
We must establish a vyebsne I'flera.rchy Concessionary Travel as well as
that reflects your business objectives accurately. 3.2.4 Concessions as part of the
ticketing information. These will be
considered just as important as any
other traveller type.

Developing your new sitemap
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How does this
work for you?

Your stated requirements How this translates
Online experience

4. These will be represented under
2.1.10 Campaign Microsites, which
we can give prominence on the
homepage as well as 2.1 Subway as
campaigns run.

4. “Better links throughout Subway pages
to campaign microsites /mysubway /
student /smart /subwaymod etc.”

Developing your new sitemap
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How does this
work for you?

Your stated requirements

Content

1. “Consider amount of content on
pages and split into separate pages/
sections/tabs as required.”

3.94 pages

Average number of pages
viewed by site visitors

Developing your new sitemap
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3. “Review content and structure to
simplify including additional help
content showing typical journeys
and which zones are required.”

1.33 mins

Average time spent by users
exploring your site

1.

How this translates

Based on our understanding of
the current scale of content, the
sitemap has been calculated

to allow for even distribution of
information in relevant categories.
In addition, we are considering
volumes of content when we are
creating components; i.e. accordion
sections for groups of detailed
information that would otherwise
have users scrolling to find info.

. We have included a ticket finder,

3.3 Find the right ticket for
you, that will help to break down
differences between ticket types
for users and encourage online
ticket purchases.



Next steps

Developing your new sitemap

What’s next

— Action any changes or additions to the
full sitemap.

Following approval of full sitemap

— Start to build out responsive components
that will become the building blocks
for the site as a whole. The pitch visuals
created put us in a good position to get
moving quickly with thesel!
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Thank you



