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• Moved to Level 3 on 26 April 

• Current, up to date picture of SPT’s response / Key issues 

• Emerging trends / external factors 

• Current focus / future… 



Update  

• All SPT operations remain open 
for business 

• Non-operational / corporate - 
Working from Home  

• Updated Government guidance 

• Reconvened Transport 
Transition group 

• Comms – social media  

• Support for staff, including 
regular all staff emails 

• Funding  

 



Subway 

• No closures, at all, due to Covid-19 

• Passenger numbers pre-Covid typically 35,000 
to 40,000 per day 

• Since March 2020, numbers have been as low 
as c.1,200 and as high as c.16,000 (currently 
c.15,000). Unfortunately anti-social behaviour, 
proportionally to patronage, is high 

• Service has been trimmed at points to avoid 
unnecessary exposure, costs, wear and tear 

• Full and regular risk assessments undertaken 
to allow staff and operations to continue. 
Enhanced cleaning in all staff and passenger 
areas, including trains.  In addition, successful 
engagements with HSE, the Office of Road & 
Rail (ORR), and GCC’s Environmental 
department on behalf of Public Health Scotland  

• Subway Modernisation has continued, albeit 
slower, but it has continued 



Bus 

• Continued operation 

• Supported bus services – patronage 
levels around 45-50% of pre-Covid 
levels – circa 50,000 per week.  

• This week – commercial bus services 
55-65% of pre-Covid levels.  

• MyBus – usage going up 

• Schools fully back w/b 19 April 

• Buchanan Bus Station – services busy 
(but with physical distancing) 

• Vaccination centres / hospitals  

• Anti-social behaviour – on bus, at 
stations.  

• Regular TS / operator liaison  



Emerging trends and analysis 

• COVID19 Transport, Travel and Social 
Adaptation Study – University of Leeds. 
co-funders include Transport Scotland 
and SPT.  

• Survey of over 6,000 people across 
UK.  

• “At a crossroads – Travel adaptations 
during Covid-19 restrictions and where 
next?” report published March 2021.  

• Calls for “a major realignment of 
investment and policy to ensure that 
we do not return to the overcrowded, 
congested, polluting and unhealthy 
transport system that people had come 
to accept as inevitable.” 

• More results over coming year – further 
surveys, interviews, business / 
employees.  

 

Credit: Marsden, G., Anable, J., Docherty, I. and Brown, L. 2021  

At a crossroads: Travel adaptations during Covid-19 restrictions and  

where next? Centre for Research into Energy Demand Solutions. 

Oxford, UK. ISBN: 978-1-913299-07-1  



Emerging trends and analysis 

• 20% more people walking regularly now than pre-
pandemic 

• Bus is a critical service - 60% of people using bus 
for essential trips during pandemic had no other 
means of transport available.  

• Car use 70% of pre-pandemic levels 

• Pre-pandemic car commuters (driver/passenger) 
least likely to WFH. 

• Future levels of WFH dependent on structure of 
local and regional economy, variations across UK.  

• Opportunity to re-think the balance of retail, office, 
residential and recreational space in our town and 
city centres.  

• Direction of post-pandemic recovery has yet to 
settle – how ‘green’ will it be? Building back better, 
building back differently.  

The Scotsman, Thursday 29 April 2021 

Caveat to all the above – future is still very uncertain. 



Current and future focus 

• Operational and project delivery 

• Move to Level 2 / updated guidance / 
return to offices… 

• Funding  / Covid support grant 

• Transport Transition group 

• Euro2020 / COP26 

• Bus Partnership Fund – June  

• STPR2  

• Regional Transport Strategy – 
Case for Change consultation 
underway 


