
Terms and Conditions:  

 
1. To be eligible for the ZoneCard Travel Diary Voucher and Prize Draw, you must complete an 

online Travel Diary at zonecard-diary.spt.co.uk (accurately recording journeys made using your 
ZoneCard) for one of the following weeks, during which you must hold a valid ZoneCard: 

 3rd October to 9th October 2021; 

 10th October to 16th October 2021; 

 17th October to 23rd October 2021; or  

 24th October to 30th October 2021. 
 

2. In addition to the above criteria, ZoneCard customers must be aged 16 or over to complete a 
Travel Diary; customers must also successfully upload a photograph of their ZoneCard photocard 
I.D. and ticket for confirmation that their ticket is valid during the survey period.          

 
3. If you submit a valid Travel Diary, you will receive a £7.50 voucher to save you money next time 

when you renew your ZoneCard.  You will have the option to receive a paper voucher (posted to 
the address you’ve registered with us), which can be used at any sales outlet (such as a staffed 
ScotRail station); if you choose to receive an e-voucher by email however, this can only be used 
when renewing your ZoneCard at https://zonecard.online/. Please allow about four weeks from 
30th October 2021 for the receipt of your voucher. 

4. If you complete a valid online Travel Diary, you will be entered into a Prize Draw. One entrant will 
be selected at random and will win an annual ZoneCard. This will cover the same Zones held on 
the winner’s ZoneCard at the time of completing the Travel Diary.  

5. The survey website will close on 5th November 2021 and the prize draw is open to Travel Diaries 
submitted by this date.   

6. There is no cash alternative prize.  

7. You may only complete one online ZoneCard Travel Diary. Duplicate submissions will not be 
eligible for vouchers or the Prize Draw.  

8. SPT will review all Travel Diary submissions and any invalid purchases or diaries will not be 
eligible for vouchers or the Prize Draw.  

9. The prize draw winner may be required to feature in publicity organised by SPT on behalf of the 
ZoneCard operators.  
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