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What is MyBus?
MyBus is a bookable bus service offering 
door-to-door transport, where possible, in 
your area.

MyBus can be used for:

•	 Shopping

•	 GP appointments

•	 Visiting friends

•	 Attending local clubs.

MyBus will pick you up and drop you off as close as 
possible to your destination. All vehicles are low-
floor and wheelchair friendly. The driver will give 
assistance to board the bus from the pavement. 
However the driver is unable to provide assistance 
from your home to the bus.

Proof of your valid National Entitlement Card (NEC) can be 
accepted as proof of eligibility. Alternatively, a copy of your 
benefit award letters can be provided and must have been 
issued within the past 12 months.

How do I book MyBus?
You can book a MyBus either via our website or 
by phone. Booking online gives you the freedom 
to book at any time and gives you the flexibility 
to request bookings up to 28 days in advance. 
Alternatively journey requests can be made by 
calling the MyBus team.

•	 Anyone over the age of 80

•	 If you are registered with a severe sight 
impairment (blind)

•	 In receipt of Attendance Allowance or  
Pension Age Disability

•	 If you receive standard or high rate of the daily 
living/care or mobility component for Personal 
Independence (PIP), Disability Living Allowance 
(DLA), Adult Disability Payment (ADP) or War 
Pensions Supplement.

Who qualifies?

Current September 2024

If you do not meet the qualifying criteria, you 
may provide a letter of support from your GP 
which states your medical conditions and how 
these prevent or gives great difficulty in using 
mainstream bus services.
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