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1. Introduction 

1.1. The Transport (Scotland) Act 2001 (The Act) placed a duty on Strathclyde Partnership for 
Transport (SPT), as designated ‘Local Transport Authority’, to set and deliver information 
standards for ‘local bus services’.  In this regard, it is for the Local Transport Authority to 
determine which information should be made available to the public and to determine the 
way in which this information is to be made available in the “appropriate way”. 

1.2. With due consideration to the Transport (Scotland) Act 2019, the Transport (Scotland) Act 
2001 (The Act) remains the legislation which places a duty on SPT to set and deliver 
information standards of the approximately 11,500 bus stops and 14,000 bus information 
display cabinets across the 12 local authority areas that make up SPT region.   

1.3. SPT and bus operators have a responsibility and duty for passengers in ensuring 
information at these locations is accurate and easy to understand.  While the quality of 
information on bus services provided in the SPT area, especially at bus stops, has 
improved over recent years, there is still scope for further improvement and to deliver a 
more consistent approach to how timetable information is displayed.  

1.4. This document builds on SPT’s Bus Information Standards (April 2014), by taking account 
of most recent industry standards for information display and best practice.  

1.5. The standards set out in this document are considered to be the minimum expected 
standards and will be reviewed periodically by SPT.   This document details: 

(a) The relevant standards for bus stop and bus timetable information 

(b) Templates illustrating the standards where appropriate 

(c) The technical specifications underlying the standards  

1.6. This document serves to provide guidance to bus service operators with regard to ensuring 
that the minimum expected standards for bus service and timetable information are met and 
to ensure a high and consistent standard of information provision is adopted and 
maintained throughout the SPT area.  
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2. Bus Information Standards 

2.1. Bus Stop Flag Content and Layout 

2.1.1. A pole mounted bus stop flag will be provided at all ‘generally recognised’ bus stops where 
it is practicable to do so and will display a set of standard characteristics consistent across 
the SPT area.   

Figure 1:  Illustration of a Bus Stop Flag 

 
 

2.1.2. *The National Public Transport Access Node (NaPTAN) database is a UK nationwide 
system for uniquely identifying all the points of access to public transport in the UK. 
NaPTAN provides a unique identifier for every point of access to public transport in the 
UK, together with meaningful text descriptions of the stop point and its location.  

2.2. Route Number Tablet (Multi Service Tablet or “MST”) 

2.2.1. A route number tablet will be provided at stops where services have been divided 
between adjoining stops. This applies mainly in busy town centre areas and at certain 
bus stations and interchanges.  SPT will identify the stops at which tablets will be 
located.  

2.2.2. The following information will be displayed on the MST: 

 Tablet header incorporating the words “Bus Operator” and “Services from 
this stop”, along with the bus stop NaPTAN references.  

 The tablet will show the Operators name(s) and route number(s) for all 
services using the stop.  

 On occasion, SPT will add additional information to bus stops where there is 
a requirement to provide additional customer reassurance e.g. routes to 
hospitals, airports, tourist attractions, etc.  

http://www.dft.gov.uk/naptan/
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 To further assist passengers and operators, a unique two alphabetic 
character codes is displayed at bus stops in Glasgow city centre (see figure 
5). These identifiers are printed in large characters and are fixed on finial 
plates to bus stop poles.  (See Appendix 1: list of character code locations). 

 

 

 

 

 

 

 

 

   

 

 

 

 

Figure 3: Illustration of a bus stop multi service tablet 
(MST) 

Figure 2: Bus stop with multi service tablet 
(MST) 

Figure 4: Bus stop with additional information 
Figure 5: Bus stop with unique two alphabetic 
character codes and MST 
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2.3. Panel Header and Footer Information 

2.3.1. A panel header and footer will be provided in every information case.  

Figure 6: Panel Header Example 

 

 

Figure 7: Panel Footer Example 

 

2.4. Real-Time Passenger Information (RTPI)  

2.4.1. SPT will continue to work with operators and the relevant Local Authorities to develop 
real time passenger information systems for appropriate routes within the SPT area. 
RTPI complements printed information at bus stops, with the RTPI displays showing as a 
minimum:  

 Service number  

 Final destination of service  

 Operator of service  

 Time due  

 Other relevant information as deemed necessary/appropriate 
 

2.4.2. RTPI enables the further expansion of the following:  

 Displays of live departure times for next buses at bus stations and 
interchanges  

 Displays of live departure times for selected bus stops  

 Displays of next stop on buses  

 RTPI on the internet and mobile or desktop applications (“apps”) 

 Displays of seat availability and/or capacity/demand (live or historic to assist 
in journey planning around demand) 
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Figure 8: Example RTPI display unit 

 

 

 

 

3. Production of Bus Service Printed Panel Information (mininimum standards) 

3.1. Novus FX 

3.1.1. Since 2014, SPT has migrated the software system used in-house for the production of bus 
stop timetable information displays to using an updated publicity tool known as Novus FX 
(NFX). 

3.1.2. A significant advancement and update to the 2014 edition of Bus Information Standards 
document is that any entries (i.e. access to update bus information publicity to cabinets 
within Strathclyde) going forward from 2021, will be limited to NFX (or identical equivalent, 
subject to SPT approval) output standards only.  

3.1.3. This adoption of NFX, alongside the phasing out of older Trapeze TFX and also Operator 
productions, unifies the information and publicity standards across the SPT area to the 
prescribed standard, as well as ensure provision of consistent and accurate travel 
information for the travelling public. 

3.2. Bus Stop Information and Pricing 

3.2.1. SPT Printed Panel Outputs (Novus FX Publisher – “NFX” - at the time of writing) 
incorporate best practice as outlined in the Executive’s Guidance on Part 2 (Bus Services) 
of the Transport (Scotland) Act 2001 and include recommendations from other industry 
sources including ATCO.  
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3.2.2. SPT are capable of delivering the NFX product in the following two ways: 

 

(i) A ‘start to finish’ fashion, by way of re-charge and SPT as the 
service provider to the bus industry (printing and installation 
arranged by SPT). 

(ii) An NFX file supply only fashion, by way of re-charge to the bus 
industry (printing and installation costs arranged & borne by a 
respective bus operator) 

 

3.2.3. Bus Stop Information pricing can be found in APPENDIX 2 of this document. 

3.2.4. When calculating information prices, these will reflect the recovery of reasonable costs 
incurred to produce and/or install materials.  In determining what is reasonable in relation to 
a particular operator, SPT shall give regard to: 

 the amount of information which has to be made available; and 

 the way in which that information has to be made available in respect of the local 
services provided by that operator. 

 SPT staff and material costs  

 SPT staff costs will be calculated based on staff hourly rates. Material costs will 
be estimated for the production, distribution and installation of information panels 
required.  

 SPT will base prices on the cost per panel produced, irrespective of number of 
services on the panel. 

3.2.5. In the event that more than one operator initiates a service change, on the same effect 
date, costs for the production of the panel can be shared between these operators. Costs 
will be apportioned between operators depending upon the number of information panels to 
be produced as per the cost arrangements applicable at the time.  

3.2.6. Where only one operator initiates a service change, they will incur full costs. 

3.2.7. All bus stop information standards and pricing may be subject to change and/or annual 
review) 

3.3. Standards 

Display Panels 

3.3.1. All panels produced will include service timetables aligned with how the service/s using that 
stop have been registered with the Office for the Traffic Commissioner (OTC).  

3.3.2. Any panels produced will be in accordance with SPT standard layouts as prescribed in this 
document and shall be suited to the case type that the panel is being installed in.  

3.3.3. Where an operator chooses to print and install information themselves or using a third-
party, the layout and presentation shall be in accordance with the templates detailed in this 
document.  

3.3.4. Information to be displayed shall include as a minimum: 

 Panel Header and Footer Information 

 Bus service number and destination  

 Operator name and logo  
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 Bus stop specific departure times using the 24-hour clock within hourly time band 
rows with clear columnar distinction between the days of operation i.e. Monday to 
Friday, Saturday, Sunday  

 Optional; route diagram with main timing points detailed and overall journey times  

 Start date of service  

Paper and Print Quality 

3.3.5. Quality white paper is to be used. It should be uncoated and be minimum 90gsm thickness. 
Glossy paper is not to be used as glare can make it difficult to read.  

3.3.6. Non-laminated inserts must be of a quality to meet the lifespan of the insert and if laminated 
it must be with a matt finish. 

3.3.7. Information is to be in high quality print standard and is to be produced in colour with an 
appropriate colour contrast to support people with sight problemsi.   

Accuracy of Information 

3.3.8. Without accurate information, Service Users will not be encouraged to utilise public 
transport. It is therefore essential that information be kept up to date.  

3.3.9. When there are bus service changes, new information should be posted at the bus stop in 
time for the commencement of services on the day of the change.  The new information 
should be posted no earlier than 5 days (*) prior to the change.  - (*In exceptional 
circumstances e.g. when in the public interest, these timescales may be waived with 
approval of SPT e.g. short notice registrations approved by the Traffic Commissioner). 

3.3.10. Departure times must be specific to each stop. Departure times calculated by interpolation 
from timing points should always be rounded back to previous minute. 

Timing Points 

3.3.11. The timing points shown on any panel display should include the principal points and aim to 
be between 5 and 10 minutes apart.  

3.3.12. Timing points should be no more than 15 minutes apart for routes with a complete journey 
time of less than 2 hours.  

3.3.13. For journeys greater than 2 hours timing points should be displayed for regular intervals as 
space permits.  

Fares Information 

3.3.14. Adult and child single fares from the stop to fare stages on the route may be displayed. If so 
then it should be clearly stated if change is given or not, if concession cards and SPT 
ZoneCard tickets are accepted and the w.e.f. date must be included. 

Holiday operations  

3.3.15. If operators submit registration variations for school holiday periods, it is essential bus stop 
information is updated as appropriate to show times of the service being operated. 

Cancelled Services  

3.3.16. Operators are financially and logistically responsible for the removal of cancelled service 
information, and unless instructed otherwise, SPT will automatically produce panel 
information removing cancelled services for any stop affected on the basis of the pricing 
shown in Appendix 2. 

3.3.17. All panels that show timetables for a cancelled service must be removed on the last day of 
service operation. 
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Patching Over of Information 

3.3.18. Operators or designated contractors concerned in the supply and/or Installation must not 
cover, obscure or disturb information provided by SPT or other operators in the information 
panel concerned.  

3.3.19. The “patching” over of existing Trapeze FX (TFX) of NFX panels IS STRICTLY 
PROHIBITED under all circumstances.  SPT will monitor and act to remedy any such 
instances of non-compliance (see also section 4).  

Access to panels  

3.3.20. Only suppliers approved by SPT will be permitted to access cabinets and render installation 
services.  

Display Cases 

3.3.21. SPT will provide information, on request, to each operator about the type of cases along 
with dimension at each bus stop location on routes served by their services.  It is the 
responsibility of the transport operator to request this information prior to printing of display 
information. 

3.4. Timetable Layout Templates 

‘Standard A’ Format 

3.4.1. At most locations, the timetable information will be displayed in the following ‘Standard A’ 
layout (whereby departure times are displayed as ‘hourly band’ rows). 

 

Figure 9: Example of timetable in 'Standard A' format 
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  Figure 11: Example of full panel (small) in 2 column 

'Standard A' format to include more services 

Figure 10: Example of a full panel (small) in normal 
'Standard A' format 
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Figure 12: Example of full panel (large) in multi column 'Standard A' format to include more services 
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‘Standard B’ Format 

Figure 13: Example of timetable in 'Standard B' format 

 

3.4.2. As shown through figures 9-13, the Novus FX system has the capability to adapt layouts 
when required in order to publish the appropriate number of services per panel.   

3.4.3. With this improved capability the need for use of the ‘Standard B’ layout will be limited. 
However, in some instances when a large number of services use one stop, departure 
times may be listed sequentially with clear columnar distinction. 

A-Z Lists and Maps 

3.4.4. A-Z Lists and Maps are intended to provide additional information to allow customers to 
locate bus stops to access departure information. Where A-Z lists and maps are provided 
e.g. at bus stations and key interchanges, locations shown on the A-Z list should be 
selected using principal timing points from the bus service registration.   A-Z lists will show 
at a minimum: 

 Intermediate points served  

 Service number  

 Operator of service  

 Stance or stop number / location  

3.4.5. Where maps are displayed, these will show at a minimum:  

 Points of interchange for other modes of transport e.g. Subway stations and 
Rail and Ferry Terminals 

 Hospitals 
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Figure 14: A-Z List Example 
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4. Compliance  

4.1. SPT will continue to work with operators to introduce these standards progressively 
throughout the Strathclyde area.  

4.2. Where an agreement has been reached with an operator and SPT, all bus stop panels will 
be produced and distributed at the agreed price for the period of the agreement.  

4.3. Panel information displays must be approved by SPT. Where bus stop inserts do not meet 
the standards set down in this document, SPT will seek to replace these inserts with a 
compliant one and charge the operator concerned the appropriate rate.  

4.4. The “patching” over information IS STRICTLY PROHIBITED under all circumstances.  SPT 
will monitor and act to remedy any such instances of non-compliance and will seek to 
replace with a compliant one and charge the operator concerned the appropriate rate.  
Instances of patching may be reported to the Traffic Commissioner for Scotland. 

4.5. The Traffic Commissioner for Scotland has confirmed that a bus operator’s failure to 
comply with the statutory provision of information will result in penalties being applied.  

4.6. Recourse to penalties will be as a last resort, but it is not in the interest of passengers to 
have operators not providing information to the required standards.  

4.7. SPT continue to reserve the right to report consistent non-compliance to these standards 
to the Traffic Commissioner for Scotland.  

 

 

5. Bus Timetable Leaflets  

5.1. Content & Layout 

a) Route number in bold print on the front and top corner of each page 

b) Route heading (terminal points and important intermediate points) on front and top of 
each page 

c) Bus logo and Traveline number and logo prominently placed 

d) Operators must state on timetables how information for those with an impairment can 
be sourced 

e) A full street and route description for both directions of travel 

f) A route map or line diagram showing principal places served, main interchange points 
with other services and other modes of transport 

g) A full timetable showing timing points and principal places served 

h) Clearly identify different timetables for weekdays/Saturdays/Sundays where relevant. 
Use recognised codes for particular journeys with a clear explanation 

i) Clearly state if there is no Saturday or Sunday service 

j) All timings to use 24-hour clock with an explanatory diagram 

k) Timing points no more than ten minutes apart. Alternatively, in rural areas, timing 
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points should be no more than ten miles apart 

l) Repeat place name where there are separate arrival and departure times 

m) Horizontal guide lines to be shown every third or fourth timing point. Vertical lines 
should not be used unless to separate block lines 

n) Show all times (weekdays, Saturdays and Sundays) in one direction first then all 
times in opposite direction 

o) Show the basic Adult and child single fares in the form of a table matrix, details of 
concessionary fare validity and whether change is given or not 

p) Content & Layout 

q) Show commencement date clearly on the front 

r) Show reference number to confirm most up to date version 

s) Detail any changes from last version 

t) Show any travel restrictions or additional facility, i.e. wheelchair accessible 

u) Advertising on timetables is permissible, but must not detract from the actual 
timetable information 

v) Timetables must include full operator details and information as to where complaints 
and comments should be addressed. Also include reference to any customer charter 
that may be available 

w) Option to include disclaimer statement 

x) Where journeys are not listed individually, the frequency should be provided or the 
pattern of departures for each hour shown 

 
Figure 15: Example timetable (front and back) 
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Figure 16: Example timetable information & format 

 
 

5.2. Availability Requirements (Timetable leaflets) 

5.2.1. Printed timetable leaflets must be available to the public for every local bus service 
operating in the SPT area and registered with the Scottish Traffic Commissioner.  

5.2.2. It is expected that the individual leaflets will be published for each service; however, 
combined leaflets will be acceptable. 
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5.2.3. Timetable leaflets should normally be available from distribution outlets at least seven days 
before any service change to which they relate takes effect. This may not always be 
possible in emergency situations, or where the Traffic Commissioner has permitted the 
operation of a service at short notice, but a timetable leaflet must always be available when 
services start. In exceptional circumstances e.g. when in the public interest, these time 
scales may be waived with the prior approval of the SPT. 

5.2.4. A suitable stock of timetables, which should be maintained thereafter, must be provided to 
SPT Travel Centres, Travel Points and any bus station served by a registered service. 
Subject to agreement, timetable stocks should be made available to tourist offices, libraries 
and information centres as defined by SPT. Hospital trusts and further education facilities 
should be provided with stocks of timetable for services operating to, or past them. 

5.2.5. Operators should distribute timetables by way of their ticket agents or other appropriate 
local outlets for relevant local services. Operators shall produce and display on bus a notice 
advising the public where timetable leaflets may be obtained if they are not available on the 
vehicle. 

5.2.6. Timetable distributors must be provided with suitable stocks of timetables that should be 
replenished as required. Operators should retain stocks such that a request for up to 30 
leaflets for any service can be met within 48 hours. 

5.2.7. Operators will be expected to establish a system to advise distributors of leaflets that have 
been discontinued or superseded, and to maintain a publicly available list giving the 
reference number of all current timetables. 

5.2.8. Details of service changes must be displayed prominently in vehicles 21 days prior to the 
change taking place. 

5.3. Standards (Timetable leaflets) 

Typeface and type size 

5.3.1. Print should be in an upright clear sans serif typeface of medium weight with simple but 
clear character definition. Lower case lettering should be used exclusively (capitals only 
where grammatically necessary) as it is more distinguishable than upper case lettering.  

5.3.2. The typeface used should be in simple upright sans serif typeface, such as Arial, Frutiger or 
Helvetica, of medium weight with simple but clear definition. The smallest print size to be 
used shall be 8 point, although the largest print size that circumstances will allow should 
ideally be used. Termini and principal places served should be in bold. 

Colour contrast 

5.3.3. The contrast between the background and the type is extremely important as the higher the 
contrast the more legible it is. The recommended colours are black on white or black on 
yellow, with red and green print not used. Grey shading should be avoided. 

Colours 

5.3.4. Print within the timetable panels should be black. Background colours can be varied as long 
as they present a good colour contrast. 
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Bus logo 

5.3.5. The bus logo from the international Organisation for Standardisation (ISO) should be used. 
It is part of ISO 7001 standards for public information systems. 

Codes 

5.3.6. Where certain journeys only operate on specified days they must be clearly identified, using 
the recognised abbreviations with a clear explanation of the abbreviations used. Where a 
note or symbol applies to a single timing point, it should be shown in bold to the right of the 
timing. If there is no service on either Saturdays and/or Sundays a clear statement to that 
effect should be made. All weekday, Saturday and Sunday times for outward journeys 
should be shown first, then all times for inward journeys. 

 Standard codes: 

M Tu W Th F S Su Days of the week 

N For not (as a prefix) e.g. NS for not on Saturday 

Sch For schooldays only 

PH Public holiday service  

O For only (as a suffix) e.g. SO for Saturday only 

c For change of vehicle / connecting service 

S&H For Saturdays and school holidays 

 

Fares information 

5.3.7. Details of adult and child fares may be included in the form of a fare table. Fare promotions 
or multi - journey discounts may be optionally included and the w.e.f. date included. 

Paper 

5.3.8. Good quality white paper should be used to minimise ‘shadow’ from opposite side. Thin 
flimsy or highly reflective paper which impairs readability should not be used. 

Page size 

5.3.9. To accommodate all of the stated requirements, a timetable size of 1/3 A4 or A5 is 
preferred. Pocket style timetables are permissible as long as the minimum font 
requirements are adhered to.  

 
 



Strathclyde Partnership for Transport: Bus Information Standards 

 

 
Page 21 of 25 

 

APPENDIX 1: Character Codes 
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APPENDIX 2: Bus Stop Information Pricing 

Bus Stop Information PRICING April 2021 (subject to change and/or annual review) 
 

Bus Stop Panels 

(i) SPT Production and install at any/all stops on route –  
(Price varies dependent on SPT service provided, quantity, 
size & lead in time given) 

up to £13 per panel 

(ii) SPT Electronic file/Panel production and forwarding only - 
(Price varies dependent on quality/integrity of electronic files 
received) 

up to £4 per panel 

 
 

(i) All prices are excluding VAT which will be applied at time of invoice 

(ii) These charges apply from 1st April 2021 until further notice and supersede any prices 
you may previously have been supplied by SPT for the production and installation of on 
street bus publicity. This addendum supersedes Appendix H in any previous version of 
the SPT Bus Information Standard document that you may have. 
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i
 http://scdg.org.uk/wp-content/uploads/2019/02/Colour-information-with-header-sheet-2.pdf 


