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At the University of Abertay we are working to improve the environment and facilities for staff and students on
the Campus. As part of our commitment the following survey has been compiled to assist in assessing the
needs and requirements of staff and students for their journeys both to and from the University and for staff,
journeys undertaken for business purposes.

This questionnaire has been designed to inform a number of issues. These include;:

o Creation of a University of Abertay travel plan e Accessibility
e Campus facilities o Sustainability
e Improved working practices o Staff/student needs and desires

It is important that you take time to complete the survey so that we are well informed to judge any
improvements that can be made to raise the standards. In addition, data collected will inform further discussions
with staff/student representatives regarding specific issues.

The survey should take no longer than 10 minutes to complete. The results of the survey will be published in
anonymous reports and will be made available on the University website.

The deadline for participation is 22nd November 2009.
Your participation is greatly appreciated.

Thank You

lan Simpson, Head Of Estates And Campus Services

Prize Draw

To thank you for your support we have £50, £30 Name

and £20 Amazon gift vouchers to give away. To Department

enter the prize draw please provide you contact Work Tel:
Work Email:

details. Please note that your contact details will
only be used for the prize draw and will not be
used within survey reporting.

DATA PROTECTION STATEMENT.

The information you have provided will be used by The University of Abertay (the "data controller” for the purposes of the
Data Protection Act 1998) in order to help inform the Travel Plan development in the form of anonymous reports. Your
information will be held securely and will be treated as confidential except where the law requires it to be disclosed.

Your Journey to Work

Q1. Please provide your home postcode.

Q2. How do you normally travel to the University? Please tick the mode used for the main part of your journey

Walk Car Passenger

Cycle Car Driver with Passenger(s)
Bus Car Driver alone

Train Other (please specify)
Motorcycle




Q3. What are your main reasons for travelling by that mode?

Lack of alternative Environmental Reasons
] Disability which requires car use | Difficulties getting parked
|| Quicker than other means of transport || Don't like alternatives
| | Health reasons | Parking available
|| Car needed for business trips | To avoid congestion
] Dropping off/collecting children | Good links to public transport from home
|| Convenience || Cost of parking
|| Cheaper to use this mode || Other (please specify)
| Most practical method of transport

Q4. Do you sometimes travel to the University by another mode of transport? If so please indicate which ones?

Frequently Sometimes Occasionally
(About twice a week)  (About once a week) (About once a month)
Walk
Cycle
Bus
Train
Motorcycle

Car Passenger

Car driver with passenger(s)
Driving a car alone

Other

If other please specify

Q5. If you normally travel by public transport how do you get to the bus stop/station from home?

[ Jwak [ ]Cycle [ ] Taxi [ ] Other, please specify

Q6. If you normally travel by public transport how do you get to the University from the bus stop/station?

[ |Jwak [ ]cCycle [ ] Taxi [ | Other, please specify

Q7. How far do you travel to the University from home (one way journey only)?

Upto 1 mile 3 — 4 miles 10 - 20 miles
1 -2 miles 4 — 5 miles 20 — 30 miles
2 - 3 miles 5—10 miles

Q8. How long does your journey to the University normally take?

Upto 15 minutes 31— 60 minutes [ ] Over 90 minutes
16 — 30 minutes 61 - 90 minutes

Q9. What time do you typically arrive at work?

Before 08:00 08:31 - 09:00 09:31 - 10:00

08:00 — 08:30 09:01 - 09:30 After 10:00
Q10. What time do you typically depart work?

Before 16:00 16:31 - 17:00 17:31-18:00

16:00 — 16:30 17:01 - 17:30 After 18:00

Q11. How many days in a typical week do you normally travel to work?
|:| 1 day |:| 2 days |:| 3 days |:| 4 days |:| 5 days |:| More than 5

Q12. Please indicate on which days you travel to the University?

[ IMon [ ] Tues [ | Wed [ ] Thurs [ ] Fri [ ]sat [ ]sun




Improving your journey to the University

Q13. Please select three things that would encourage you to walk or cycle to the University (all or part of the
journey)? If you already walk or cycle to the University, which would you most like to see?

Highest 2nd 3™

Information on walking and cycling routes

Meeting people who walk or cycle in the same direction
Safer, better lit paths on site

Cycle paths and signage on your journey to University
More/improved cycle stands

Secure cycle lockers installed

Improved changing facilities, showers and lockers
Arrangements to buy a bicycle at a discounted rate
Cycle training

Pool cars available for business journeys

Park & ride for bikes e.g South side of the Tay Bridge
Other

If other please specify

Q14. If the most important measures you have highlighted above were in place would you walk or cycle to the
University?

| already walk/cycle to work all/most of the time No, continue by present mode of transport
Yes, all of the time Don’t know

Yes, some of the time

Q15. Please select three things that would encourage you to use public transport to get to the University (all or
part of the journey)? If you already use public transport which would you most like to see?

Highest 2m 3rd

More/better bus & train information available on campus

Easier access to bus & train information online

Easier access to bus & train information by mobile phone

More direct bus routes

More frequent buses & trains

Better lighting at bus shelters/stops

Discounted tickets/passes available at the University

Better connections from home to station

Better connections from station to the University

Pool cars available for business journeys

Other

If other please specify

Q16. If the measures you have highlighted above were in place would you travel by public transport to the
University?

| already travel by public transport all of the time No, continue by present mode of transport
Yes, public transport all of the time Don’t know

Yes, public transport some of the time

Q17. Please select three things that would encourage you to car share on your journey to the University. If you
already car share which would you like to see?
Highest 2nd 3rd

Help finding a someone to share with
Reserved parking spaces for car sharers
Free lift home in an emergency or if let down by car driver
Reduced parking charges for car sharers
Pool cars available for business journeys
Other
If other please specify
Q18. If the most measures you listed in the above question were in place would you car share to and from the
University?
| already car share all/most of the time No, continue by present mode of transport
Yes, all of the time Don’t know
Yes, some of the time

Q19 If you drive to the University where do you normally park your car?

University car park Free parking in local car park
Free parking in nearby street Paid parking in local car park
Paid parking in nearby street Other please specify




Reducing the Need to Travel & Business Travel

This section is designed to get a better understanding of our staff needs to travel on University business as well as reducing
the need to travel.

Business journeys are any trip that is required either on or off site by staff in conducting their work at the University(not the
daily commute) such as placement visits, meeting with University colleagues, external organisations etc.

Q20 Do you ever work from home

Yes — on a regular basis No

Yes — on occasion Not suitable for my job
No — but would like to

Q21. Are you required to travel for business purposes?

[ ] Yes [ | No

Q22. How often are you required to travel for business purposes?

At least 2-3 times Once a 2-3 times Once a

onceaday aweek week a month month Rarely

Meetings with University Colleagues
Meetings with external organisations
Student visits

Training & Conferences

Other

Q23. What is your usual mode of transport for business journeys?
Meetings with Meetings with
University external Student visits
colleagues organisations

Training &

Other
conferences

Walk
Cycle
Bus
Train
Car
Plane
Other

Q24. If you travel by car for business journeys, what type of vehicle do you use?

A hire car Get a lift with someone else
Your own car Other
University vehicle If other please specify
Q25. Do you ever use the University’s telephone conferencing facilities
Yes — regularly No — but would like to
Yes — occasional Not
Q26. Do you ever use the University’s video/web conferencing facilities?
Yes —regularly No — but would like to
Yes — occasional Not

Information About You/ Representative Consultation

Q27. What is your gender?
[ ] Male [ ] Female

Q28. What age group are you in?

[ ] 1524 [ | 25-34 [ ] 35-44 [ ]45-55 [ | 55andover
Q29. Do you have a disability which affects your travel arrangements?

|:| Yes |:| No

Q30. Is your work ...? Please tick all that apply.
[ ] Full time academic [ ] Full time support staff [ | Part Time academic [ | Part time support staff
Q31. Within which department do you work?

Executive Management Estates & Campus Services Dundee Business School
Central Services School of Contemporary Science Inst. Of Arts, Media & Computer Games
Information Services School of Social & Health Science School of Computing & Engineering Science

Q32. If you have any further comments regarding travel and transport please provide them below.

Thank You for taking time to complete this survey.




