Issues/Comments

If you have any comments or wish to raise an
issue please take the matter up with an SPT
Regulator or the Duty Supervisor in the first
instance. Alternatively you can raise the issue
with your employer who in turn can put the
matter in writing to the:

Senior Operations Officer
Buchanan Bus Station
Killermont Street
Glasgow

G2 3NP

What can you expect from us?

We will try and assist you and your company in
delivering a quality service to the travelling
public. If you are experiencing operational
problems we will try and assist you in resolving
these where we can. We will strive to ensure SPT
bus stations are operated in a safe, secure and
responsible manner. We will work to ensure our
bus stations are clean, well lit and maintained in
a manner expected by the travelling public. We
will strive to operate our bus stations in a
courteous, fair and impartial manner and allocate
departure stances with the interests of the
travelling public foremost. We will work to
promote public transport by providing and
displaying good quality and up to date
information.

So let's work together to make using SPT bus
stations as safe and enjoyable experience as
possible for all who use them!

Jjoining up
Jjourneys

SPT bus

Bus station
drivers guide

Consort House 12 West George Street  Glasgow G2 1HN
phone 0141 332 6811 fax 0141 332 3076 www.spt.co.uk



Bus Station Drivers Guide

The safe and secure operation of its bus stations is
of paramount importance to SPT. To achieve these
objectives we have produced a set of rules which
bus and coach operators must sign up to when
applying to use an SPT bus station. Copies of these
rules are available from your employer and you
should familiarise yourself fully with them.

SPT employs regulating staff to supervise bus
station operations and you must comply with
instructions given by these employees when using
its bus stations. We also monitor bus station
activity using technology such as CCTV and speed
monitoring systems.

This guide is a “quick reference” reminder for
drivers of the rules, please ensure that you follow
them at all times. If you are in doubt about any
aspect ask an SPT regulator and/or Duty Supervisor
and we will be happy to provide clarification.

With your co-operation and working together we
can make each bus station a safer place for you
and all others who use them.

Moving around the bus station

Basic Rules

The following basic rules apply at all times:

a) follow the traffic management system in
place, drive carefully and observe all speed
restrictions/signs

b) give way to pedestrians and reversing vehicles

¢) only allow passengers to board or alight at the
designated points unless directed otherwise by
an authorised SPT employee

d) maximum engine idling time is 5 minutes at all
times

e) provide your “running board” on request

f) use passenger designated walkways and
crossing points when walking within bus

stations. Where there is no formal crossing
point you must wear a high visability jacket
and exercise extreme caution at all times

g) report any accident or collision between
vehicles and/or infrastructure at the time of
the incident.

h) Remain vigilant at all times and report any
suspicious behaviour or packages /luggage

i) Refrain from smoking within the bus station

The following basic rules apply at all times:

a) commence loading passengers in time to
ensure a prompt departure

b) restrict your time on stance to that agreed
between SPT and your employer. Any excess
time required must be spent in designated
layover areas where available

¢) ensure that any crew changeover taking
place while on stance is carried out within the
allocated time. SPT reserves the right to
refuse crew changeovers, which effect the
smooth operation of the bus station.

d) Where exiting a stance requires a reversing
manoeuvre you must be completely sure that
it is safe to do so and exercise extreme
caution at all times. If you are in any doubt
seek the assistance of an SPT member of staff.

e) Do not leave your vehicle unattended at any
time

Vehicle Parking/Security

Where parking facilities are provided the

following rules apply:

a) a parking fee will be levied in line with SPT’s
published schedule of charges.

b) Where there is no account in place parking
fees must be paid at the time. A receipt will
be issued and this must be displayed

prominently on the windscreen of the vehicle.
¢) Before leaving any parked vehicle you must
ensure that all items left on the vehicle e.g.
baggage, luggage etc. can be accounted for.
Any suspicious items must be reported to an
SPT representative immediately.
d) Where overnight parking is available the
following arrangements apply
e A contact name and telephone number
must be provided to security
e All vehicle hatches, doors and windows
must be secured by the driver
e) All vehicles are parked at the owners risk, SPT
does not accept any liability for loss, damage
or theft from any vehicle parked at any SPT
bus station

Vehicle Breakdowns

Only emergency repairs are to be carried out in
SPT bus stations. Vehicles broken down or
damaged must be removed timeously otherwise
SPT reserves the right to have the vehicle
removed and re-charge the cost involved.
Vehicles left unattended without authority will
be subject to the same procedure.

Driver Facilities

A crew lounge is provided at Buchanan Bus
Station. This facility includes comfortable seating,
basic kitchen facilities with hot water provision,
vending machines and free toilet facilities. Please
assist us to keep this facility in good order by
using the waste bins provided. Unfortunately this
facility has been subjected to vandalism from
time to time and any assistance you can give us to
minimise this risk would be appreciated. You can
report any such incidents in confidence to the
Duty Superintendent in person or on:
0141 333 3762




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


